
 

                                                            

 

 

 

 

 

 

 

 

 

 

Time: 10:00 AM-12:00 PM 

 
Agenda: 
Scorecard Overview 
Water Loss & I/I Calculations 

Knowing the Systems AMP 

Scorecard Financials 

 

 

 

 Instructor(s):   

 John Greer - TAUD 
 Ethan Carter – TAUD 
 Vena Jones- TDEC-SRF 
 

 

 

 

 

 

 

 

 

TAUD, in partnership with TDEC will be hosting a third round of training workshops on the Tennessee 

Infrastructure Scorecard version 2.0.  The Scorecard is designed to benchmark technical, operational, 

managerial, and financial performance of utility systems. Results from the Scorecard identify critical 

needs in several areas including asset management, water, wastewater, and stormwater.  Instructors 

will provide a comprehensive review of how to complete a Scorecard and interpret the results. With 

most systems underway with the scorecard completion process, this class will highlight aspects of the 

scorecard including Scorecard Overview, I/I Calculations, Water Loss, Knowing System AMP, and 

Scorecard Financials.  

Please limit in person attendees to two per utility, but all utilities are welcome to send unlimited 
employees online. 

Webinar details will be sent to each registrant. 

 

Class Date/ Location: 

 5/10     Lexington 

 5/11     Dickson 

 5/16     Harriman 

 

 

Questions : 
John Greer 
johngreer@taud.org 
615-944-3760 
Ethan Carter 
ethancarter@taud.org 
731-676-1258 
 

ONE REGISTRANT PER PAGE  

Name____________________________________________________ 

System/Company Name_____________________________________ 

Address___________________________________________________ 

City___________________   State _______   Zip Code_____________ 

Phone (_____) ______-________  E-mail_________________________ 

Fax # or email for receipt:____________________________________ 

Paper Registration should be sent 
to the following address:  

TAUD Training Station 
P.O. Box 2529 

Murfreesboro, TN 37133 
Fax: 615-898-8283 

Phone: 615-900-1000 
 

Lexington 
54 Monroe St. 
 
Dickson 
101 Cowan Rd. 
 
Harriman 
200 N. Roane St. 

mailto:johngreer@taud.org

